Chromebook 1:1 FAQs
My child already has a personal Chromebook. May (s)he use that instead of a district-assigned one during
the school day?
A lot of thought and planning went into our 1:1 Technology Initiative. We began by increasing our Internet bandwidth,
wireless access point coverage/density, and network infrastructure. This process occurred before we were able to
provide students with district issued devices, but in careful preparation for it. During this time, we allowed students to
bring in their own device since we had the wireless network to support it but were not ready to issue every student a
technology device.
Now that we are able to provide district issued Chromebooks for all of our Middle School students, we will not be
allowing students to bring in their own device. We spoke with many other districts implementing a 1:1 program, and
this stance is a common practice to avoid too many liability issues involved with allowing student-owned devices to be
brought into school.
How is one student’s Chromebook identified from another student?
Within each grade level, all of the Chromebooks are the same, so they look very much alike. However, each
Chromebook will be tagged with a sticker with the student’s name and their grade level on it. Additionally, the
device’s serial number with bar code will be on each Chromebook. The district records all of that data in Genesis, so
if a Chromebook is misplaced, we can determine who it is assigned to get it back to the student user. Any ID stickers
that are on the Chromebook, when issued, must stay on the Chromebook. No additional permanent markings of any
kind (stickers, engraving, permanent ink pen, tape, etc.) shall be placed on the Chromebook at any time. While the
devices are issued to students, they are still district-owned property. Additional permanent markings on the device
will be considered vandalism.
In the Clearview Middle School, each Chromebook will be accompanied by a carrying case. The carrying case may
not be personalized. The carrying case should be used at all times when transporting the Chromebook.
May we opt to have our child leave their district assigned Chromebook at school?
While we do allow for this option, we encourage all of our middle school students to take advantage of the 24/7
access to technology. Your child’s teachers are planning and assigning homework knowing that their students have
uncontested access to a device that evening or on the weekend/vacation. If a family opts to have their child leave the
Chromebook at school, we hope a home device will be made available so the student will not be hindered in
completing their school work.
In addition, the Chromebook liability will not be waived for families who opt to leave the Chromebook at school.
Students are still responsible for the Chromebook since they will be transporting it within the school building during
the day. The liability and insurance plan options will be exactly the same for leave at school Chromebooks as take
home Chromebooks.
If we opt for the leave at school Chromebook model, how does that work?
The district will provide a secure and centralized location where there will be a charging station for the Chromebook.
At the beginning of the school day, your child will go to that location and pick up their charged Chromebook for use
during the school day. At the end of the final school period for that day, your child will be allowed to take their
Chromebook back to the secure location and plug it into the charging station for the evening. This daily procedure
repeats throughout the school year. In addition, adults will be assigned to this secure location in the morning and
afternoon, on a daily basis, to assist with any issues that may arise.
If we opt for the leave at school Chromebook model, but change our minds during the year, may we
switch? And vice-versa?
Absolutely. Since the paperwork and liability is the same for both models, it is simply a procedural change. Simply
notify the middle school main office of the request for change and we will take care of the rest. Please notify us
through a written request (e-mail is preferred) from the parent/guardian.

If my child accidentally damages the Chromebook who is responsible?
In accordance with Policy 5513: Care of School Property, students are responsible for the proper care of school
property and the school supplies and equipment entrusted to his/her use. Students and parents will be responsible for
district-owned technology property that is issued to them, just as they are for other district-owned items such as text
books, calculators, athletic equipment, or library books. The Clearview Regional School District recognizes that there
is a need to protect the investment by both the district and the student/parent. If the device is damaged, the district
will repair or replace it, but students/parents will be responsible for the cost of those repairs or replaced devices.
The district offers a low cost and comprehensive insurance plan to protect against accidents (please refer to the
Chromebook damage protection options). Please note that the insurance plan has no deductible for the first
occurrence/claim only. Subsequent occurrences/claims within that same school calendar year will necessitate a
$20 co-payment from the parent/guardian.
My child forgot to charge their Chromebook before school. Now what?
A charger and a protective carrying case will be supplied with each Chromebook. Therefore, Clearview Middle
School students are expected to charge their Chromebooks nightly at home and bring them to school fully charged. If
one is available, students who do not bring a charged Chromebook back to school may be issued a loaner device for
the day, which cannot be taken home. Keep in mind that we have a limited supply of loaner Chromebooks and if a
loaner is not available, your child may be without a Chromebook for the day.

If a student must take it to another room, how will they carry their Chromebook?
Chromebooks should never be transported while open as even gentle handling in the wrong location of the
Chromebook can damage the screen. Chromebooks should be safely closed and placed in their carrying case before
they are taken from classroom to classroom or to and from school. The cases provided will have a handle and room
for the Chromebook to be safely secured.
Furthermore, we recommend that the student not overstuff their Chromebook cases in the main slot or pocket of the
transport case. We have experienced situations where this has caused Chromebook damage. Chargers should be
left at home and other school supplies or personal items should not be stuffed into the main slot or pocket. In
addition, we recommend a fixed location for the Chromebook charger so your child gets into a routine of charging
their Chromebook every evening and not hunting around for where it was last left.
Where can you get an Internet connection if the building’s wireless connection is not working?
The devices will only connect to the web wirelessly. If the district’s WiFi network is down during school, the
Chromebooks will not have connectivity to the web. However, there are still desktop computers in the classrooms,
computer labs, and libraries where the students can access Google Drive and Google Classroom to continue their
work in this unlikely circumstance.
Can the Chromebooks be used with another username?
No. Students and staff cannot access a district-owned Chromebook with any other login other than their districtassigned Google username. For example, students will not be able log in to their personal Gmail account on a
district-provided Chromebook. However, if a student logs into another device (a PC laptop, a school lab computer, a
loaner Chromebook, etc.), with their school provided Google username, all of their information (bookmarks, emails,
documents, applications, etc.) will be available to them on that device when using a Chrome browser.
Will unsafe or inappropriate websites be filtered on the devices?
We do our best to ensure our students’ online experience is safe. The district has purchased GoGuardian Admin
(https://www.goguardian.com/admin.html) to filter web activity, monitor appropriate app usage, supply assistance with
theft recovery, and provide constant protection in and out of the school building. GoGuardian protects and monitors
based on the user account login. Therefore, when the student logs into his or her district managed Google account,
using any device (chromebook, desktop computer, laptop computer, personal handheld devices), both in and out of
school, the software provides Internet/app filtering/monitoring to protect your child. If your child is using the

Chromebook at school, at home or at a public library, their session will always be filtered by our web filtering before
they can see or access web content. Our web filters are programmed to block inappropriate content as much as
possible.
What happens if students have been visiting inappropriate websites?
While we do our best to stay on top of things, some websites are not blocked or are able to bypass our filters.
Teachers and parents are encouraged to proactively monitor the use of the Chromebooks on a regular basis. If you
discover any inappropriate web activity, please contact your child’s teacher, building principal or vice-principal.
Inappropriate web browsing is a violation of the district Authorized Use Policy and may result in disciplinary action.
Teachers will be employing the use of GoGuardian Teacher https://www.goguardian.com/teacher.html to assist with
enhanced lesson delivery as well as real-time monitoring of student use of the Chromebook. GoGuardian Teacher
provides our teachers the ability to see what their students are doing (ie – what apps they have open & what websites
they are browsing), without even looking at the student’s physical Chromebook screen!
What happens if the device is damaged or lost?
Please refer to the Chromebook Damage Protection Plan Options Form for details. Your responsibility and liability will
depend on the Damage Protection Plan you originally selected.
Can you print from the devices?
Digital online file sharing between staff and students is one of the great advantages of the Chromebooks and is an
easy and efficient way to distribute and turn in assignments without printing. It also saves on paper, ink and toner
use, thereby saving the district money. There are ways to print from the Chromebooks, but it’s not encouraged or
particularly easy. Cloud printing from home can be set up at your own risk.
What if another student damages my student’s device?
In such cases, circumstances will be investigated on a case-by-case basis. School administration may be involved if it
is suspected to have been an intentional act or act of vandalism.
How would you go about repairing a laptop that is not functioning?
Damaged or non-functioning devices should be turned in to the main office with a completed Incident Repair Form
so a repair can be started. District technology staff members can repair many problems in-house, which are typically
resolved on the same day. Other problems may require the devices to be sent out for repair, which can take several
weeks or perhaps longer. In the event that your child’s Chromebook is sent out for repair, the student will be issued
a long term loaner to use as a replacement until their originally assigned Chromebook is repaired.
Furthermore, the long term loaner Chromebook may be taken home unless otherwise determined by school
administration.
If I originally chose to pay for repairs out-of-pocket, do the repair fees need to be paid up front?
Paying for repairs is preferred to be done up front, but in certain situations arrangements can be made for payment
plans so students can continue using a Chromebook.
How much storage do students have?
Google provides students with unlimited storage in Google Drive.

What applications will be available on my child’s device?
There are thousands of Google apps available for Chromebooks covering a wide variety of topics. However, as a default,
all apps are blocked and only educational apps requested by district educators will be allowed for download via the
Google Play Store.
Can students download apps?
No. Student access to the web store is limited.
What devices can be connected to a Chromebook?
The following peripherals may be connected to the Chromebook:





USB storage devices, mice and keyboards
External monitors and projectors (via HDMI)
Headphones, earbuds, microphones
How can students submit work or assignments via their devices?
Students will join the Google Classrooms of their respective teachers. This app for education was specifically
designed for teachers to be able to share assignments with their students, and for each student to get his or her own
individual copy. Teachers can also post announcements, check for understanding by asking questions and attach
valuable resources like web hyperlinks, related PDFs and YouTube videos.
In addition, Google Drive has features built into it that allow work to be “shared” between teachers and even
classmates. Students can create documents, spreadsheets, drawings, photos, presentations and even videos. Each
item can be “shared” with a teacher prior to its due date. The teacher can then see the work on his or her own
computer to review it or grade it for the student.
What if a student is out of school for an extended period (illness, travel, family emergency, etc.)?
With the devices, it will become even easier for students to receive work from their teacher. Assignments, readings,
and other resources can be placed online and shared, via Google Classroom, with the student who is absent. The
student can do the work online from home and share it back with the teacher.
Will class lessons ever be recorded so students can review material?
Possibly. Some teachers are looking at different applications to video/audio record specific course lessons and make
them available via the web. This would allow students to view recorded lessons and access related materials
(handouts, presentations, etc.) online for review or for students who are out of school to not miss a thing. At this point
though, we’re still exploring.
Can the devices be used at home?
Yes, if your home has a standard WiFi network, the devices will have the same filtered web access as they would at
school. Simply add your home WiFi network to the device and log in as you normally do at school.
If you don’t have a standard WiFi network at home, a cellular hotspot will provide the same experience. However,
with this type of connection, please be aware that your cellular data will be used and data rates from your cellular
provider will apply.

Affordable Internet at home for eligible families can be found here:
https://www.internetessentials.com/ http://digitalyou.att.com/low-cost-internet/
http://everyoneon.org/
https://www.verizon.com/support/residential/consumereducation/lifeline.htm
Clearview School District does not endorse any of the websites provided above and it is simply informational for you
to do your own research.
Will devices be kept by students over summer?
No. Devices will be turned in at the end of the school year so the district can perform maintenance on them. Devices
will be re-issued at the start of the school year to continuing students. Devices issued to students who leave the
district (move, graduate, etc.) will be reformatted and re-issued to other students on an as-needed basis.
Can the district track web history?
Yes. The district can track information on what sites students were on, when they were on them, and how long they
were on those sites. Students should only visit sites that are approved by the district and those that are not in
violation of the Acceptable Use Policy. Violations of the policy can result in disciplinary action, including the student
being suspended from using the school network and device use.
Will paper assignments become obsolete?
We can’t say we’ll never have paper or printed projects or work, but it will become less used as time goes on. This
can add up to significant cost savings for the district by using less ink, toner and paper. That’s good for the
environment, too.
Can parents use the Chromebooks?
When a student is logged into the Chromebook, parents can use them to check on student work, view their browsing
history, or review student information through our P parent portal. The Chromebooks are not intended for personal use
for the student or their parents.
Can my child opt out of having a Chromebook?
No. Chromebooks are expected to become an integral part of the education all students receive at the Clearview
District and we want them to take advantage of the powerful learning resources available with it.
Can student work be transferred from their Chromebook to another device?
Student applications, bookmarks, documents, presentations and just about anything done in Google Drive is available
on another Chromebook because this data resides in the Google Cloud. The content will be the same on the
Chromebook as it is, say, on a desktop computer, so long as the student is using a Chrome browser and their district
supplied login account.
What about computer viruses getting onto the Chromebook?
Since the applications run through the browser and online, there is little worry about having viruses infect the
Chromebook’s software or hardware. However, we do employ GoGuardian Admin to provide protection against this

remote possibility.
Since my child’s data & browsing history is in the Google Cloud, is it protected & private?
Google has made privacy and security commitments to education and they can be found here.
https://www.google.com/edu/trust/

